Rep. Nydia Velázquez, Ranking Democrat on Small Business Committee

Getting Customers through Small Businesses’ Doors

It is important for the economic recovery that we generate sales growth.

· Surveys find that 40 percent of businesses reported that a decline in consumer spending is the most significant challenge for small firms.

· What do you see right now as the largest factors in driving consumer spending?

· The number one issue facing local firms is increasing customer traffic.  What do you think needs to take place in order for that to happen?

The American Jobs Act will help drive small business sales growth. 

· The payroll tax reduction will stimulate the economy and increase consumer spending at small firms. 

· This will put more money in the pockets of working and middle class families by extending and expanding cuts to the payroll tax that comes out of every worker’s paycheck. On average, this will save American families $1,500 a year, giving them more purchasing power. 

· More needs to be done to drive new revenue growth.  Finding new markets will be especially important to accomplishing this goal.

· Have you considered looking into either export opportunities or selling your product in the federal marketplace as a way of expanding your business? If you haven’t, would you be interested in exploring these options?

There are opportunities for small firms both abroad and right here in the U.S.

· One such possibility is to begin working with the federal government. The government purchases products from a wide range of industries presenting opportunities for all businesses no matter what your field.

· In 2010 alone, the federal government bought more than $537 billion in goods and services through more than 500 million contracts, doubling in the last decade. Small businesses were awarded contracts worth more $97 billion in 2010.

· Each agency by law is required to set goals on the amount of contracting dollars it wants to award to small businesses; this means every agency is looking to work with small businesses in order to help achieve these goals. 

· Agencies have programs that will train and teach small firms about the federal marketplace as well as channel contracts to them.

· The government pays its bills on time—agencies are mandated to pay small businesses within 30 days of the government receiving invoices for goods or services.  The Obama administration has reduced this period even further to 15 days.

Another option is to begin looking outward to foreign markets.

· International trade presents a major opportunity for many entrepreneurs, which produce 30 percent of all exports.

· Exports directly support nearly 10 million jobs, which pay on average about 15 percent more than your typical wage. 

· According to data released by the Department of Commerce, exports grew by nearly 17 percent in 2010, which shows there are opportunities.

· Programs exist to help small businesses identify these new markets, finance your product, and provide technical assistance with exporting.

Clearly, we have to get more customers in the door.  

· The Jobs Act will put money back in the economy and spur consumer spending.

· Foreign markets and opportunities with the federal government can also help businesses increase revenue.

· Together, this can enable small firms to grow stronger and provide the foundation to lead the American economy forward. 

Small Business Contracting Resources

· To find contracting opportunities please see: https://www.fbo.gov/
· To register to do business with the government see: https://www.bpn.gov/ccr/default.aspx & https://orca.bpn.gov/login.aspx
· Information on the 8(a) Business Development Program can be found at:

http://www.sba.gov/content/8a-business-development-0
· Information on the HUBZone Program can be found at:
http://www.sba.gov/category/navigation-structure/contracting/working-with-government/small-business-certifications-audiences/hubzone-certification
· Women-Owned Small Business Program information is located at: 

http://www.sba.gov/content/women-owned-small-business-federal-contract-program
· Contact information for agency OSDBU offices can be found at:  

http://www.osdbu.gov/members.html
· Information for the Service-Disabled, Veteran-Owned Small Business Program can be located at: http://www.sba.gov/content/veteran-service-disabled-veteran-owned 

· Information on the SBA Mentor-Protégé Program can be found at:
http://www.sba.gov/content/mentor-protege-program.  
· Local Small Business Development Centers can be found at: http://asbdc-us.org/ 
· Local Women’s Business Centers can be found at: http://www.sba.gov/about-offices-content/1/2895/resources/13729 
· Local Procurement Technical Assistance Centers can be found at: http://www.aptac-us.org/new/
· Local Veteran Business Outreach Centers can be found at: 

http://www.sba.gov/content/veterans-business-outreach-centers 

Small Business Exporting Resources
A starting place for small business owners interested in selling abroad is: export.gov/exportbasics
U.S. Export Assistance Centers can be found at: export.gov/eac/index.asp
The Department of Commerce’s Small Business Export Program: export.gov/eac/index.asp
The Small Business Program at the U.S. Export-Import Bank can be found at: www.exim.gov/smallbusiness
The OPIC Small Business Program: www.opic.gov/small-business
SBA’s International Trade Program: http://www.sba.gov/about-offices-content/1/2889
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